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g ago we were contacted by Toby from Ride Expeditions who
Cambodia. Now, readers might be aware that we had
ia a couple of years ago and we don't want to 80

ut it turned us off returning. That said, we knew

Cambodia had plenty to offer and always wished we'd been ableto
see it properly. Toby invited us back to have another ride in better
circumstances, but it wasn't possible. So he invited us to askany
questionwe like to get an idea of just how Ride Expeditions

R goes about its business in a pretty amazing part of the globe.

Not too lon
runs bike tours of
a horror trip to Cambod

over the details againb
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| have ridden around the country in October

foe-and

| think | spent more time in a boat than on the bike

HOW LONG HAVE YOU BEEN
RUNNING TOURS IN CAMBODIA?
We ran our first tour back in 2011,
We started off small, with our
booking office in the coastal town
of Sihanoukville. For the first year
or so we were mainly running day
tours and short, two- or three-day
trips around the south coast. In
the following years the operations
quickly grew into trips that ran
over weeks, and which circled the
entire country.

WHAT DREW YOU TO CAMBODIA?
| first visited in 2007 at the end of

an around-the-world trip and | can
honestly say it was my favourite of
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the countries | had visited. It wasn't
just the riding but the people that

| fell in love with. Despite their
traumatic recent history, the people
of Cambodia are incredibly friendly
and welcoming. Even in the remote
villages in the middle of the jungle,
where families are living in basic
wooden huts and have no real
possessions, they always greet you
with smiles and will invite you into
their home to wine [rice] and dine
you. The children are happy and
playing wherever you go, waving
and cheering as you ride past — such
a contrast to back home where the
kids | know just want to play on
their iPads.




HOW LONG ARE THE TOURS YOU RUN?
Our scheduled tours vary from one
to three weeks, but we also run
bespoke tours for any duration the
client wants,

WHAT BIKES DO YOU USE?

We use Yamaha WRFs for more
experienced riders and Honda XRs,’
which have all been put on a weight-
loss program and treated to a few
other necessary upgrades, Next
year we are planning to add Suzuki
DRZ400s to our fleet.

WHAT'S THE BEST TIME OF YEAR TO
VISIT CAMBODIA?
The dry season runs from November
through until May. My favourite riding
months would have to be November
and December — the rains have
stopped but there’s still plenty of mud
about and the rivers are still high.

I'm from England so | grew up riding
in wet, muddy conditions! The early
months of the wet season bring similar
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conditions. October is very wet. | have
ridden around the country in October
before and | think | spent more time in
a boat that | did on the bike.

WHAT'S THE MAKE-UP OF THE
RIDES — LEAD RIDER, SWEEPS,
BACK-UP VEHICLES, CORNER-MAN
SYSTEM ETC?

We only use the most experienced
locals to lead our tours; our number-
one guide has more than 15 years'
experience leading tours around
Cambodia. The knowledge of these
expert local guides is invaluable

to our business. They know their
country better than we ever could and
we simply would not dream of touring
without them.

The sweep rider is also a trained
medic who carries a substantial
medical kit on the bike so, should
someone have an accident up ahead,
he will always catch up.

Depending on the group size,
we will also have one or two
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mechanics riding in the pack. The
team all have two-way radios so we
can alert each other if there is ever
a serious problem.

The corner-man system is very
important, and we give our riders
clear instructions on how this works
in the welcome talk before the start
of the ride. Some of the trails we
ride have a huge number of possible
turn-offs so it would be easy ta get
lost if a reliable system like this were
not employed. This system is brilliant
because not only does it stop people
getting lost, but it enables the group
to spread out and it also rotates the
riders so everybody has a chance to
ride up front.

We have a support vehicle [driven
by a second medic) that carries
people’s luggage, a second medical
kit (along with an oxygen bottle and
defibrillator), spare parts and a
spare bike. This cannot always follow
us on the trails, but it will usually
meet us at lunchtime to provide us
with a picnic.

HOW FIT DO YOU NEED TO BE TO
FINISH ATOUR?

A good level of fitness is important,
especially for the less experienced
riders, It's the heat and humidity
that people struggle with most, and
this is something you cannot really
prepare yourself for. It's fine when

you're moving, but as soon as you
get to a section of trail that you find
to be more of a struggle, the heat
will hit you, hard. This is where
good stamina will help you out a
lot — and of course a member of
our team will always be on hand

to help if a rider is struggling on a
particularly tough section.

WHAT SAFETY PRECAUTIONS

ARE AVAILABLE IN THE EVENT

OF AN ACCIDENT?

The support rider is a UK-qualified
medic who carries a large medical kit
on his back and in saddlebags. He of
course carries a satellite phone and
all the riders’ emergency contact and
insurance information. Our course

of action will depend on a number

of factors: the severity of the injury,
our location and the location of our
support vehicle or other transport,
All riders must have the appropriate
travel insurance that will enable us to
call in air support if necessary.

The driver of our support vehicle is
an experienced local nurse, so he is
able to look after any riders that opt
to ride in the support vehicle due to
illness or injury.

We donate a percentage of Efo"ﬁft
from each and every tour to a loca
charity called M'Lop Tapang g
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WHAT DOES THE COST OF A
TOUR COVER?

Our scheduled calendar tours
include airport pick-up, quality
accommodation, fuel, breakfast

and lunch on the riding days and all
entrance fees and crossings on riding
days. Excluded from the tour price
are your personal flights and travel
insurance, visas, evening meals (our
riders tend to prefer this as it gives
them more flexibility in the evenings)
and other personal expenses.

HOW DO YOU GUYS DIFFER FROM
OTHER TOURS IN CAMBODIA?

My partner and | have always
wanted to ‘give back’ and help out
the communities that we enjoy
riding through so much. We donate
a percentage of profits from every
tour to a local charity called M'Lop
Tapang, based in the coastal town
of Sihanoukville. This is a fantastic
organisation that helps get kids off
the streets and into school. They do a
brilliant job of tackling the problem,
working from the top down — that is,
they go to the families and address
any issues that may have led to
them sending their kids out onto the
streets to earn money. Often, M'Lop
Tapang will help a family start a
small business in order to generate
a sustainable income, and as part

of the deal the family will agree to
put their children into school. We
have recently started a charity ride

with 100 per cent of the profits going
to M'Lop Tapang. Next year's is
scheduled for April.

We also sponsor a school in the
north-east of the country, called
‘Etoo’, that provides learning
resources, school uniforms, toys etc.

Besides giving back, our aim is
for Ride Expeditions to have the
highest of standards across the
board. There are some good tour
companies in Cambodia and there are
some terrible ones. The reason we
started this business is because we
Saw an opportunity — an opportunity
to do everything right and become
known for our quality service.
Properly maintained bikes, high
levels of safety, use of the best and
most experienced staff and proper
organisation are four areas where we
believe we excel. One thing we say to
our customers during the welcome
briefing: "This is your holiday and
you've put your trust in us — it is
therefore our responsibility to ensure
that it's the best it can possibly be.”
We understand the high standards
that westerners expect and we do
everything we can to deliver these.
We like to think we go the extra mile
to ensure a fun and varied experience
for our riders, whether by organising
birthday parties, visiting elephant
sanctuaries, taking them along to
local weddings, camping outside
ancient temples.., after all, it's not all
about the riding!
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